




What Can I Learn
From Student
Ratings? is
presented by Dr. Ike
Shibley, who is an
Associate Professor
of Chemistry and the
Life Science
Coordinator at Penn
State University. Dr. Shibley teaches a
variety of courses including general
chemistry, organic chemistry,
biochemistry, nutrition, bioethics and
the philosophy of science, and is
involved in many other areas of campus
life. He is also the winner of the 2009
Eisenhower Award for excellence in
teaching.

What Can I Learn From Student Ratings?

While student ratings are dismissed
by some educators for having

little to offer, these ratings can in fact be
highly beneficial to teachers who want
to improve their skills. Students can
provide helpful and legitimate feedback
on what they feel they learned, workload
levels, and observable behaviors that
include the teacher’s pace, volume,
clarity and organization.

During this program, Dr. Ike
Shibley will show you how to read
student ratings so you can use students’
comments to help you, or another
teacher, improve and grow.

As a participant, you will learn how
to:

• Understand how to prepare yourself
for student ratings, reflecting on
what you thought went well and
where improvements could be
made.

• Create a list of areas in which you
performed well and a list of areas
where you can improve.

• Take advantage of existing campus
resources to improve your teaching
skills.

The program also includes
supplemental materials that feature
additional background information,
recommendations for reviewing SETs, a

case study, questions for reflection and
recommended resources.

Learning outcomes
At the conclusion of this program,
you will know how to:

• More realistically assess students’
comments to help you improve your
teaching.

• Engage a trusted colleague in a
dialogue about student ratings.

• Distinguish among areas that
students are qualified to comment
on vs. areas they are not.

Pricing
Magna 20 Minute Mentor programs
are priced to fit within your budget. To
order multiple CDs, please contact us
at 800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.
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Magna 20 Minute Mentor

Each Magna 20 Minute Mentor includes
CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.

Only $99
Price per CD

http://www.magnapubs.com/images/20MinMentorOrderForm.pdf
http://www.teachingprofessor.com/preview-clips/ike-shibley/student-ratings/Player.html
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How Can I Promote
Deep, Lasting
Student Learning?
is presented by
Linda Suskie, who
is vice president of
the Middle States
Commission on
Higher Education.
She is a speaker,
writer, and consultant on a broad range
of higher education assessment topics,
including planning assessment
programs, crafting learning goals,
assessment tools, and using assessment
results to improve teaching and
learning. Her latest book is Assessing
Student Learning: A Common Sense
Guide published by Jossey-Bass.
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How Can I Promote Deep, Lasting
Student Learning?

All institutions want their students to
be able to retain what they’ve

learned and to apply it to real-life
situations. According to research, there
are a number of teaching strategies that
have proven to be successful in
facilitating deep, lasting student
learning. The key is to know when and
how to apply these strategies.

Linda Suskie, an internationally
recognized expert on a broad range of
higher education assessment topics
that include learning goals, student
learning styles and assessment tools,
will share research-supported strategies
that have proven effective in promoting
deep, lasting student learning.

During this 20 minute program,
you will learn:

• 17 research-supported strategies for
maximizing the effectiveness of
student learning.

• Real-life examples of how courses
can be designed to incorporate
these proven strategies.

• How to identify learning strategies
or areas that you can improve on in
your teaching.

The program also includes
supplemental materials that feature a
list of do’s and don’ts, discussion
questions and recommended resources.

Learning outcomes
Following this seminar, you will:

• Understand how to select and apply
one or more of the 17 research-
supported learning strategies to
your teaching.

• Learn specific examples of
research-supported ways to
improve your teaching while
promoting deep, lasting learning.

• Come away with specific
recommendations for promoting
deep, lasting learning that include
how to break long, complex
assignments into manageable
pieces and how to grade students
on your most important goals.

Pricing
Magna 20 Minute Mentor programs are
priced to fit within your budget. To
order multiple CDs, please contact us at
800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.

Magna 20 Minute Mentor

Only $99
Price per CDEach Magna 20 Minute Mentor includes

CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.

http://www.magnapubs.com/images/20MinMentorOrderForm.pdf
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How Can I Clarify Fuzzy Learning Goals?

To effectively teach and assess
student performance, as well as to

help students learn at an optimal level,
it is important that learning goals be as
clear as possible.

During this seminar, Linda Suskie
will discuss a variety of ways to clarify
learning goals that may be vague or
unclear. In this 20 minute program, you
will learn:

• The impact of fuzzy learning goals
on students’ ability to learn.

• How to clarify goals that are vague
or unclear.

• How to use rubrics, describe
successful behaviors or ask “Why?”
to help clarifying fuzzy learning
goals.

Suskie recommends that you:
• Use action words that describe what

graduates should be able to do.
• Brainstorm how successful and

unsuccessful alumni would differ.
• Use rubrics or rating scales to help

define broad goals.

The program also includes
supplemental materials that feature
examples of fuzzy learning goals,
checklists, and recommended resources.

Learning outcomes
At the conclusion of this program,
you will know how to:

• Clearly explain and demonstrate
learning goals so your students
understand them.

• Use clarifying or demonstration
techniques that include: (1) using
action words that describe what
graduates should be able to do, and
(2) using rubrics or rating scales to
help define broad goals.

Pricing
Magna 20 Minute Mentor programs are
priced to fit within your budget. To
order multiple CDs, please contact us at
800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.

How Can I Clarify
Fuzzy Learning
Goals? is presented
by Linda Suskie, who
is the vice president
of the Middle States
Commission on
Higher Education.
She is a speaker,
writer and consultant on a broad range
of higher education assessment topics,
including planning assessment
programs, crafting learning goals,
assessment tools, and using assessment
results to improve teaching and
learning. Her latest book is Assessing
Student Learning: A Common Sense
Guide published by Jossey-Bass.

17

Magna 20 Minute Mentor

Each Magna 20 Minute Mentor includes
CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.

Only $99
Price per CD
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What Are My
Multiple Choice
Test Results Telling
Me? is presented by
Dr. Linda Suskie,
who is the vice
president of the
Middle States
Commission on
Higher Education.
She is a speaker, writer and consultant
on a broad range of higher education
assessment topics, including planning
assessment programs, crafting learning
goals, assessment tools, and using
assessment results to improve teaching
and learning. Her latest book is
Assessing Student Learning: A
Common Sense Guide published by
Jossey-Bass.
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What Are My Multiple Choice
Test Results Telling Me?

It is easy to assume that multiple
choice exams have little to offer

beyond assigning grades. However,
multiple choice tests can reveal quite a
bit more than a simple letter grade. For
example, by analyzing how many
students got a particular answer wrong,
teachers can determine how well the
particular item worked and how their
teaching related to this item is working.

In this program, Linda Suskie will
draw on her expert knowledge of
assessment to show you how to analyze
individual test items so you can
improve your test design skills as well
as your teaching in general.

During this 20 minute program,
you will:

• Learn how test results can be
interpreted and summarized.

• Study test examples in learning
how to apply the concepts
discussed.

• Learn how individual test item
results can have broader impact for
test item design and teaching.

The program also includes
supplemental materials that feature an
item analysis of a 25-item midterm,
examples of analyses of individual
multiple choice items and
recommended resources.

Learning outcomes
At the conclusion of this program,
you will be able to:

• Identify difficult test questions.
• Identify test questions that may

have been confusing or misleading.
• Summarize multiple choice test

results into a meaningful chart.

Pricing
Magna 20 Minute Mentor programs
are priced to fit within your budget.
To order more than one Magna 20
Minute Mentor, please contact us at
800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.

Magna 20 Minute Mentor

Only $99
Price per CDEach Magna 20 Minute Mentor includes

CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.

http://www.magnapubs.com/images/20MinMentorOrderForm.pdf
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What Are My Rubric Results Telling Me?

Rubrics offer a number of benefits for
faculty. These include providing a

way to clearly communicate
expectations to students, as well as to
easily describe levels of student
achievement.

Despite these benefits, faculty are
sometimes stumped in interpreting and
summarizing rubric results. Fortunately,
there are a number of techniques that
can be used to make the process easier
and more productive.

In this program, Linda Suskie, an
internationally recognized expert on
assessment, will walk you through the
key essentials of interpreting and
summarizing rubric results so you can
better understand how to use this
important tool to improve your
teaching.

During this 20 minute program,
you will learn how to:

• Share only information that your
audiences will find useful.

• Use percentages rather than
averages to summarize rubric
results.

• Use charts rather than narrative
text to convey your findings quickly
and easily.

• Avoid complex statistics, except to
identify meaningful differences.

The program also includes
supplemental materials that feature
examples of rubrics and recommended
resources.

Learning outcomes
At the conclusion of this program,
you will be able to:

• Summarize rubric results into a
meaningful chart.

• Present results in a short and
simple way.

• Share the story that the results are
telling.

Pricing
Magna 20 Minute Mentor programs are
priced to fit within your budget. To
order multiple CDs, please contact us at
800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.

What Are My
Rubric Results
Telling Me? is
presented by Linda
Suskie, who is the
vice president of the
Middle States
Commission on
Higher Education.
She is a speaker, writer and consultant
on a broad range of higher education
assessment topics, including planning
assessment programs, crafting learning
goals, assessment tools, and using
assessment results to improve teaching
and learning. Her latest book is
Assessing Student Learning: A
Common Sense Guide published by
Jossey-Bass.
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Magna 20 Minute Mentor

Each Magna 20 Minute Mentor includes
CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.

Only $99
Price per CD
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What Do I Do If I Suspect a Student Has
Asperger’s Disorder?
What Do I Do If I
Suspect a Student
Has Asperger’s
Disorder? is
presented by Brian
Van Brunt, Ed.D., the
president-elect of
the American
College Counseling
Association, who currently serves as
Director of Counseling and Testing at
Western Kentucky University. His
counseling style draws from a variety of
approaches, though primarily from the
humanistic/person-centered style of
treatment with its emphasis on warmth,
compassion, empathy, unconditional
positive regard, individual choice and
personal responsibility.

At many colleges and universities,
the number of students with

Asperger’s Disorder continues to
increase. While these students have the
intellectual abilities to be successful,
they struggle with “reading” social cues,
and comprehending unwritten rules and
procedures. They may be teased or
laughed at by other students. As a
result, these students pose unique
challenges to teachers, administrators
and other students during their college
careers.

Working successfully with
Asperger’s students requires an
understanding of their behavior and
knowledge of how to communicate with
them. In this program, Brian Van Brunt,
Ed.D., will offer recommendations for
helping these students to succeed.

By participating in this 20 minute
program, you will:

• Better understand students with
Asperger’s Disorder, including their
behaviors and needs.

• Learn strategies to build
understanding, empathy and
tolerance when communicating
with other students about
Asperger’s.

• Come away with an improved
understanding of how to better
communicate with Asperger’s
students so you can focus on your

course content.
The program also includes

supplemental materials that feature
background information, classroom
recommendations, a case study,
questions for reflection, and
recommended resources.

Learning outcomes
At the conclusion of this program,
you will know how to:

• Use conversation techniques that
emphasize short, focused messages
in speaking to Asperger’s students
to build better relationships and to
foster increased success socially
and academically.

• Build a positive classroom
environment with open
communication to help students
better interact with Asperger’s
students.

• Have an understanding of which
campus resources to involve in
working with Asperger’s students.

Pricing
Magna 20 Minute Mentor programs are
priced to fit within your budget. To
order multiple CDs, please contact us at
800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.

Magna 20 Minute Mentor

Only $99
Price per CDEach Magna 20 Minute Mentor includes

CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.

http://www.magnapubs.com/images/20MinMentorOrderForm.pdf
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What Can I Do
About Feeling
Tired, Stressed and
Burned Out? is
presented by Brian
Van Brunt, Ed.D.,
the president-elect
of the American
College Counseling
Association, who currently serves as
Director of Counseling and Testing at
Western Kentucky University. His
counseling style draws from a variety of
approaches, though primarily from the
humanistic/person-centered style of
treatment with its emphasis on warmth,
compassion, empathy, unconditional
positive regard, individual choice and
personal responsibility.

What Can I Do about Feeling Tired,
Stressed, and Burned Out?

There is the growing stack of papers
to grade, lectures to prepare for, and

the endless drafts of scholarships for
publication. No wonder many faculty
members at college and university
campuses today struggle with burnout
and excessive stress.

But help is available. Stress can be
identified, addressed and prevented. In
this program, Brian Van Brunt, Ed.D.
describes valuable approaches for
recognizing and addressing faculty
burnout and stress.

During this 20 minute program,
you will:

• Have a better understanding of the
difference between normal stress
and burnout.

• Learn the cost of burnout — for the
individual and the academic
department

• Learn the five core concepts to
create a life in balance.

• Learn how early family messages
may impact attitudes later in life
toward work and stress.

• Learn ways to begin the change
process. This will include a
discussion of how to overcome
“stuck” habits and how to begin
making small, measurable changes
that can lead to larger
improvements.

The program also includes
supplemental materials that feature a
quiz to help you assess your
Professional Quality of Life (ProQol), a
description of the signs of stress,
recommendations for prevention and
for taking the first steps toward change,
a case study, questions for reflection,
and recommended resources.

Learning outcomes
At the conclusion of this program,
you’ll understand how to:

• Overcome “stuck” habits and begin
to look at ways to start small,
measurable changes that can lead
to larger improvements.

• Set better boundaries between work
and home.

• Avoid isolation by selectively
increasing interaction with
colleagues.

• Effectively schedule “re-charge”
times during your day.

Pricing
Magna 20 Minute Mentor programs are
priced to fit within your budget. To
order multiple CDs, please contact us
at 800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.
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Magna 20 Minute Mentor

Each Magna 20 Minute Mentor includes
CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.

Only $99
Price per CD
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How Flexible Should I Be with
Non-Traditional Students?
How Flexible
Should I Be With
Non-Traditional
Students? is
presented by Brian
Van Brunt, Ed.D., the
president-elect of
the American
College Counseling
Association, who currently serves as
Director of Counseling and Testing at
Western Kentucky University. His
counseling style draws from a variety of
approaches, though primarily from the
humanistic/person-centered style of
treatment with its emphasis on warmth,
compassion, empathy, unconditional
positive regard, individual choice and
personal responsibility.

“Iwant to be in class for the next test,
but I need to be at my child’s

parent-teacher conference. Can I take
the test on Tuesday instead?”

“I thought I emailed the paper to
you! I must have done it wrong…Can I
just send it through the regular mail
instead?”

“My mother is in the hospital, and I
wasn’t able to finish my paper.”

If you have had non-traditional
students, you have probably faced these
types of situations and more. Non-
traditional students are different. How
do you strike the right balance between
being inflexible and being a pushover?

By participating in this 20 minute
program, you will learn:

• The nature of the stress that non-
traditional students face day to day.

• How to distinguish between helping
non-traditional students and
enabling them.

• How to set standards with non-
traditional students that require
hard work but that are also flexible.

• The importance of making a
personal connection with your non-
traditional students.

The program also includes
supplemental materials that feature
suggestions, case studies and
recommended resources.

Learning outcomes
At the conclusion of this program,
you will:

• Understand various approaches
that you can use to help non-
traditional students meet and
overcome the academic challenges
they face.

• Better understand how to assist
non-traditional students in a way
that supports their growth as
students and individuals.

• Know how to intervene in
responding to “red flags” to ensure
that your non-traditional students
stay on track with their coursework.

• Have an improved awareness of the
various campus resources to which
you can refer non-traditional
students for assistance.

Pricing
Magna 20 Minute Mentor programs are
priced to fit within your budget. To
order multiple CDs, please contact us at
800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.

Magna 20 Minute Mentor

Only $99
Price per CDEach Magna 20 Minute Mentor includes

CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.
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How Should I
Handle Pushy
Parents? is
presented by Brian
Van Brunt, Ed.D.,
the president-elect
of the American
College Counseling
Association, who
currently serves as Director of
Counseling and Testing at Western
Kentucky University. His counseling
style draws from a variety of
approaches, though primarily from the
humanistic/person-centered style of
treatment with its emphasis on warmth,
compassion, empathy, unconditional
positive regard, individual choice and
personal responsibility.

How Should I Handle Pushy Parents?

Parents worry. Some are concerned
about their children’s relationships,

academic stand, or living arrangements.
And some parents bring their concerns
to bear when speaking with faculty
members…sometimes at the top of their
lungs. So what should you do? Brian
Van Brunt, Ed.D., suggests that you see
this type of situation as a “teachable
moment” for the parent. Dr. Van Brunt
recommends applying your skills as a
teacher to create a better result.

During this 20 minute program,
you will:

• Learn about the costs associated
with taking a “hard line” approach
with overprotective and aggressive
parents in efforts to shift them away
from these behaviors.

• Learn practical skills and theories
and review case examples of how
parents engage in pushy, needy and
aggressive behavior.

• Receive a list of 50 best practices
for dealing with difficult parents.

• Learn the art of referral and
redirection as a way to manage
aggressive and overly involved
parents.

• Watch a role play of how a faculty
member might best work with a
difficult parent.

The program also includes
supplemental materials that feature
“how to” guidelines and a rubric that
shows both poor and better responses
to common questions from parents.

Learning outcomes
At the conclusion of this program,
you will have:

• An understanding of how to get out
in front of the problem by outlining
early expectations in the syllabus.

• A better understanding of the
motivations of pushy, needy and
aggressive parents.

• Techniques to redirect parents and
to help them positively advocate for
their children.

• An improved ability to collaborate
with parents in a way that reduces
frustration and protects boundaries.

Pricing
Magna 20 Minute Mentor programs
are priced to fit within your budget.
To order more than one Magna 20
Minute Mentor, please contact us at
800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.
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Magna 20 Minute Mentor

Each Magna 20 Minute Mentor includes
CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.

Only $99
Price per CD
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How Do I Get More Students
to Participate in Class?

How Do I Get More
Students to
Participate in
Class? is presented
by Maryellen
Weimer, Ph.D.,
editor of The
Teaching Professor
newsletter and
author/editor of
eight books. She is a Penn State
Professor Emeritus of Teaching and
Learning, and the 2005 recipient of Penn
State’s Milton S. Eisenhower award for
distinguished teaching. Dr. Weimer has
also consulted with over 400 colleges
and universities on instructional issues.

When it comes to classroom
participation, research continues to

confirm what most faculty experience
each day: A limited number of students
make the majority of contributions. In an
observational study conducted in multiple
classrooms, only 44% of the students
participated, and 4-5 students made 89%
of the comments.

Although getting more students to
participate is challenging, the good
news is that it can be done, and it
doesn’t have to involve such tactics as
“cold calling” on students or resorting
to a points system. In this program,
Maryellen Weimer, Ph.D., describes 18
strategies that work.

During this 20-minute program,
you’ll learn how to:

• Better encourage students who
rarely participate to speak more
often.

• Provide other participation
opportunities, such as brief written
exercises or small group discussion,
to help generate contributions.

• Move beyond seeing reluctant
participators as a problem.

• Limit the participation of students
who speak too often.

• Find something positive to say
about a first-time contribution.

The program also includes
supplemental materials that feature a
summary of strategies and a summary

of the research on participation in
college classrooms.

Learning outcomes
At the conclusion of this program,

you’ll be able to choose from a wide
range of approaches for increasing
student participation in your classes
that include:

• Knowing different ways to respond
with care to wrong or not very good
answers to help encourage
continued contributions.

• Knowing how to use something that
a student has said previously and
apply it in a follow-up comment or
question.

• Understanding how to have
students participate in different
ways, such as by doing a problem
on the board, writing key comments
on the board or submitting
questions by e-mail.

• Knowing how to take advantage of
different opportunities to interact
with students outside of class to
facilitate increased classroom
participation.

Pricing
Magna 20 Minute Mentor programs are
priced to fit within your budget. To
order multiple CDs, please contact us
at 800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.

Magna 20 Minute Mentor

Only $99
Price per CDEach Magna 20 Minute Mentor includes

CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.
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Learner-Centered Teaching –
Where Should I Start?

With learner-centered teaching,
students take more responsibility

for their learning. It’s an approach that
focuses a teacher’s attention on what
students are doing and deals with
learning processes explicitly.

However, the challenge for many
faculty in attempting this approach is
the simple fact that many students
come to class so poorly prepared to
learn. As a result, faculty have a difficult
time imagining students being any
more responsible for their learning than
they already are. The good news,
though, is that learner-centered
teaching offers simple, straightforward
activities that provide teachers with a
low-risk way to get started with this
approach.

In this program, Dr. Maryellen
Weimer will share three strategies that
demonstrate how learner-centered
approaches can benefit teachers and
students.

During his 20 minute program, you
will learn:

• Concrete activities for
implementing learner-centered
teaching.

• Low-risk activities that provide you
with a starting point in adopting
the learner-centered teaching
approach.

• Activities for students who tend to

be more dependent than
independent as learners.

The program also includes
supplemental materials that feature
iterations of the strategies plus a list of
resources for first-time users of learner-
centered strategies.

Learning outcomes
At the conclusion of this program,
you’ll be able to:

• Co-create a climate for learner-
centered teaching in your
classroom with a variety of
motivational and creative learning
activities.

• Let students summarize to increase
their learning.

• Use lessons from the first exam to
increase understanding.

Pricing
Magna 20 Minute Mentor programs are
priced to fit within your budget. To
order multiple CDs, please contact us at
800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.

Learner-Centered
Teaching—Where
Should I Start? is
presented by
Maryellen Weimer,
Ph.D., editor of The
Teaching Professor
newsletter and
author/editor of
eight books. She is a Penn State
Professor Emeritus of Teaching and
Learning, and the 2005 recipient of Penn
State’s Milton S. Eisenhower award for
distinguished teaching. Dr. Weimer has
also consulted with over 400 colleges
and universities on instructional issues.
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Magna 20 Minute Mentor

Each Magna 20 Minute Mentor includes
CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.

Only $99
Price per CD
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How Do I Get Students to Read Their
Assignments Before Class?

How Do I Get
Students to Read
Their Assignments
Before Class? is
presented by
Maryellen Weimer,
Ph.D., editor of The
Teaching Professor
newsletter and
author/editor of
eight books. She is a Penn State
Professor Emeritus of Teaching and
Learning, and the 2005 recipient of Penn
State’s Milton S. Eisenhower award for
distinguished teaching. Dr. Weimer has
also consulted with over 400 colleges
and universities on instructional issues.

Many students come to class without
having done the reading. Even

though many faculty members routinely
spell out course requirements in syllabi
and give individual announcements and
reminders, students continue to come to
class unprepared.

Why? Because nothing happens to
them if they come unprepared. In this
Magna 20 Minute Mentor, Maryellen
Weimer, Ph.D., describes several
strategies that you can use to help
students learn the value of reading. She
demonstrates what to say and do in
your classroom to increase the level of
student preparation before class.

By participating in this 20 minute
program, you will learn how to:

• Motivate students constructively to
come to class prepared.

• Create and adopt consequences for
students who come to class
unprepared.

• Convey to students the value of
having read the assigned text.

• Communicate to students that they
are responsible for reading the
assigned material.

The program also includes
supplemental materials that feature
sample assignments that encourage
students to read before class.

Learning outcomes
At the conclusion of this program,
you’ll know how to:

• Motivate students to read by having
them discover how much more they
learn and how much easier course
material is to master once they’ve
done the reading.

• Set consequences for students who
come to class unprepared.

• Implement in-class exercises that
call for reading of texts to
emphasize the importance of doing
required reading as well as bringing
one’s book to class.

• Make students responsible for
reading material that you don’t have
time to cover in class.

Pricing
Magna 20 Minute Mentor programs are
priced to fit within your budget. To
order multiple CDs, please contact us at
800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.

Magna 20 Minute Mentor

Only $99
Price per CDEach Magna 20 Minute Mentor includes

CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.
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How Should I Respond to Wrong
(or Not Very Good) Student Answers?

The stakes are high when an
instructor responds to a student

answer that is wrong or just not very
good. What the teacher says to a
student will influence future class
participation and discussions.

Whatever the relative quality of a
student’s response, faculty members can
respond in ways that increase the
likelihood of participation by students
in the future or result in diminished
participation through fewer responses
and responses of lower quality.

To increase the chances of student
participation, it helps to have a
repertoire of strategies to employ.
During this Magna 20 Minute Mentor,
Maryellen Weimer, Ph.D., will introduce
13 possible strategies and responses
that teachers can use when a student
has provided an answer that is wrong or
not very good. By participating in this
program, you will be:

• Challenged to think about
exchanges that you have had with
your students and how they
responded, and then about other
approaches that you could have
used in these situations to obtain
better results.

• Introduced to 13 specific strategies
to help encourage interaction with
your students.

• Able to identify strategies that you
are currently using and then to
consider additional strategies to

help expand your repertoire.
The program also includes

supplemental materials that feature a
summary of the strategies and a
summary of key research on
participation in the college classroom.

Learning outcomes
At the conclusion of this program,

you’ll come away with specific
suggestions and techniques for
implementing 13 possible responses to
help students learn and grow. The
following are summaries of just some of
the approaches that will be presented:

• Find something in the answer that
shows promise and respond to that
with a comment or follow-up
question.

• Inform the student that the answer
is wrong but complement him or
her on making the effort.

• Solicit a collection of responses
before designating the right or best
one.

• Ask a follow-up question that
enables the student to understand
why the answer is wrong.

Pricing
Magna 20 Minute Mentor programs are
priced to fit within your budget. To
order multiple CDs, please contact us at
800-433-0499 or print out this
convenient order form and fax it to
888-936-4400.

How Should I
Respond to Wrong
(or Not Very Good)
Answers? is
presented by
Maryellen Weimer,
Ph.D., editor of The
Teaching Professor
newsletter and
author/editor of eight books. She is a
Penn State Professor Emeritus of
Teaching and Learning, and the 2005
recipient of Penn State’s Milton S.
Eisenhower award for distinguished
teaching. Dr. Weimer has also consulted
with over 400 colleges and universities
on instructional issues.
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Each Magna 20 Minute Mentor includes
CD, Supplemental Materials, a copy of
the PowerPoint presentation, and
complete transcripts.
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