
Academic Integrity

Student Authentication: What Are Your Duties Under the HEA
Reauthorization?

- Jan. 15, 2009

40 Ways to Maintain Academic Integrity in Online Courses
- Jan. 15, 2009

51 More Ways to Maintain Academic Integrity in an Online
Course

- Feb. 1, 2009

A Problem of Core Values: Academic Integrity in Distance
Learning

By Jennifer Patterson Lorenzetti - Apr. 1, 2009

Combating Online Dishonesty with Communities of Integrity
- Sept. 1, 2009

The New News about Cheating for Distance Educators
By Scott L. Howell, PhD - Nov. 15, 2009

Adjunct Faculty

How to Get the Best Out of Online Adjuncts
- Jan. 15, 2009

Administration & Policy

Characteristics of Successful Programs
- Apr. 15, 2009

Quality and Scaling in Online Degree Programs
By Kenneth E. Hartman and Kristen Betts - May 15, 2009

Building an Effective Information Security Strategy
By Jennifer Patterson Lorenzetti - Aug. 15, 2009

Lessons Learned from Virtual Universities
- Sept. 1, 2009

Getting Past the Stumbling Blocks in Global Partnerships
- Sept. 15, 2009

How Institutionalized is Distance Learning? Excerpts from the
Research

By Anthony A. Pina, Ed.D.- Dec. 15, 2009

Assessment (of students)

Effective Assessment is Built-In From the Beginning
- Jan. 1, 2009

Tactful But Effective Assessment
By Patti Shank, PhD - Jan. 1, 2009

Understanding and Using Formative Feedback
By Jennifer Patterson Lorenzetti - Jan. 1, 2009

Assessment (of courses and instructors)

Using Surveys to Improve Courses, Programs and
Instruction, Pt. 2

By Patti Shank, PhD - Jan. 15, 2009

Using Surveys to Improve Courses, Programs and
Instruction, Pt. 3

By Patti Shank, PhD - Feb. 1, 2009

Using Surveys to Improve Courses, Programs and
Instruction, Pt. 4

By Patti Shank, PhD - Feb. 15, 2009

Using Surveys to Improve Courses, Programs and
Instruction, Pt. 5

By Patti Shank, PhD - Mar. 1, 2009

Beyond Accreditation and Standards
By Gary W. Matkin, PhD - Aug. 15, 2009

The Quality Question: How Do They Know?
By Kenneth C. Green, PhD - Dec. 15
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U.S. Department of Education Study Compares Online and
Face-to-Face

- Dec. 15, 2009

A Landmine for Distance Ed—Employers’ View of Online
Degrees

By Norina L. Columbara and Catherine H. Monaghan - Aug. 1, 2009

Blended Learning

How to Succeed at Blended Learning
- Aug. 1, 2009

Budgeting and funding

Is Distance Ed Shrinking the Alumni Donor Pool?
- Feb. 15, 2009

Online Education Enrollments Increasing—Why Not Your
Budget?

By Keith Bourne - Feb. 15, 2009

Case Studies

USC’s Online Graduate Education Program: Cherrypicking the
Best Pieces

By Rob Kelly - May 1, 2009

Course development/design

Building New Programs with Existing Courses
- Apr. 15, 2009

Using Rubrics to Improve teaching, Learning and Retention in
Distance Education

By Cindy Rippe, MBA - May 1, 2009

Designing a Course with Multiple Entry Points, Diverse Paths
- Oct. 1, 2009

Are You Maximizing Support from the Library?
- Aug. 1, 2009

Course Improvement Tips from Quality Matters
- Nov. 1, 2009

Faculty

Workload, Promotion and Tenure Implications of Teaching Online
- Mar. 15, 2009

Faculty Development

Faculty Development: More Best Practices
By Kay Shattuck, D. Ed. - Sept. 15, 2009

Developing Faculty Competency in Online Pedagogy
By Jennifer Patterson Lorenzetti - Sept. 15, 2009

Defining Competencies for Online teaching Success
By Larry Ragan - Oct. 1, 2009

How Would You Rank the Critical Competencies for Teaching
Online?

- Nov. 15, 2009

Financial Aid

Q&A: Working with Students in an Economic Downturn
- Mar. 15, 2009

Learning Management Systems/Course Management
Systems

30 Tips for Picking an LMS
- Mar. 1, 2009

Tips for Choosing CMS and LMS, Pt. 2
- Mar. 15, 2009

Product Review: Sakai Community Release 2.
- Aug. 15, 2009

Product Review: Webstudy Learning CMS v9.0
- Sept, 1, 2009

Product Review: A-Tutor 1.6.3 CMS
- Oct. 15, 2009

Product Review: A-Tutor 1.6.3 CMS, Pt. 2
- Nov. 1, 2009
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Product Review: Scholar 360 LMS
- Dec. 1, 2009

Marketing

Private Social Networks and Marketing Your Program
- Jan. 1, 2009

Marketing Online Programs in a Recession
- Apr.1, 2009

Study Offers Valuable Insights Into the Adult Learner Market
By Carol Aslanian and Natalie Green Giles - Apr. 1, 2009

Marketing to Adult Students, Pt. 2
By Carol Aslanian and Natalie Green Giles - Apr. 15, 2009

Beyond Convenience: Some Ways to Uniquely Position Your
Program

By Jennifer Patterson Lorenzetti - Apr. 15, 2009

Using Social Media to Market Your Program
- Oct. 1, 2009

Open Source/Open Courseware

The Case for Open Courseware: Why Distance Educators Should
Get Aboard

By Gary W.Matkin, PhD -May 1, 2009

Pedagogy

Secrets of Successful e-Tutoring
- Feb. 1, 2009

A Learner-Centered, Emotionally Engaging Approach to Online
Learning

By Rob Kelly - July 15, 2009

Using Emotion to Make the Learning Connection
By Rob Kelly - Aug. 1, 2009

Do Your Faculty Know How to Communicate Online?
By Kristen Betts, PhD - Dec. 1, 2009

Making a Course Management System Work as a Tutor
- Dec. 1, 2009

Policy

How to Develop an Institutional Copyright Policy
- July 15, 2009

Policy Thoughts about Multimedia Use
- July 1, 2009

Program Development

The Power of Residency in an Online Program
- May 15, 2009

Study Shows Common Denominator for Successful Programs
- May 15, 2009

Secrets of Putting the Humanities Online
- June 15, 2009

Providing International Learning Experiences Online
By Rob Kelly - Nov. 15, 2009

Strategic Change Nets Genuine Improvement: Fine Tuning a
Program

By Lori Norin and Tim Wall - Sept. 15, 2009

Applying a Holistic Approach to Distance Learning Programs
By Jennifer Patterson Lorenzetti - Nov. 1, 2009

Retention & Attrition

Many Online Learners Never Seek Help Before Dropping Out
- Apr. 15, 2009

Early Alert System Flags Students in Trouble
By Jennifer Patterson Lorenzetti - May 1, 2009

How 10 Critical Factors Determine Persistence in Community
College Online Programs

- Nov. 15, 2009

Boosting Community College Completion Rates Among Distance
Learners

- Oct. 15, 2009

UnderstandingAttrition
- Nov. 1, 2009
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Improving Retention: Data from a Distance Learning Program
for Professionals

-Oct. 15, 2009

Regulation and Compliance

The Higher Education Opportunity Act: Implications for Distance
Educators

By Fred Lokken - Feb. 1, 2009

New FERPA Regulations: Clarifications and Changes Affect
Distance Students

By Therese Kattner - June 15, 2009

An Up-to-Date Accessibility Checklist
By Sheryl Burgstahler, PhD - July 1, 2009

Strategic Planning/Policy

The Second Revolution in Education is Here: Consequences and
Implications for Educators

By Gary W. Matkin, PhD - Feb. 15, 2009

Mass Education to Universal Education: Where Does Online
Learning Fit?

By Gary W. Matkin, PhD - Mar. 1, 2009

Sharing Open Courseware Across National Boundaries
By Gary Matkin, PhD - May 15, 2009

Four Distance Learning Predictions that Haven’t Come True
- Oct. 15, 2009

Summer Book Review: New and Upcoming Releases
- June 15, 2009

Students

How Your Students See Your Courses
By Jennifer Patterson Lorenzetti - Feb. 1, 2009

Managing Expectations and Working With Difficult Students
Online

By Susan Ko, PhD - Feb. 15, 2009

Attitudes Toward Online Courses at HBCU’s
By Jennifer Patterson Lorenzetti - June 15, 2009

What is a Self-Regulated Learner?
- June 15, 2009

New Knowledge About How e-Learners Learn
- July 1, 2009

Helping Veterans Transition into Your Programs
- Oct. 15, 2009

How Technology Affects Student Perceptions of Course Quality
- Sept. 1, 2009

“Generation Y”: A Huge Baloney Sandwich?
By Barry Dahl - July 1, 2009

Student Support Services

Student Service Tips and Tools
- Apr. 15, 2009

Creating a Virtual Campus Environment for Distance Students
- May 1, 2009

New Ideas for Online Orientation
- May 15, 2009

Take Admissions Online, Too
- Aug. 1, 2009

Valuing and Rewarding Academic Advising
By Kathleen O’Connell, PhD - Sept. 1, 2009

Virtual Library Orientation for Distance Learners
- Aug. 15, 2009

Technology

Web 2.0 and Course Management Systems
By Jennifer Patterson Lorenzetti - Mar. 1, 2009

MPEG 4—An Easy-to-Use Digital Media Format for Online
Courses

- Mar. 15, 2009

Technology in the Community College Classroom
By Jennifer Patterson Lorenzetti - Mar. 15, 2009



Using YouTube: Practical Applications for 20th Century
Education

By Jefferey Gentry, PhD - Apr. 1, 2009

Open Text Books: The Most Profound Challenge Educators Have
Ever Faced?

By Gary W. Matkin, PhD - July 15, 2009

E-Textbooks: Coming to a Course Near You?
- Oct. 1, 2009

Remote Proctoring: Key to Secure Exam Administration?
By Jennifer Patterson Lorenzetti - Dec. 1, 2009

Using the Online Course Facilitation Instrument
By Rob Kelly - Dec. 15, 2009

Facebook: Some Implications for Academic Freedom, Intellectual
Property and Education

- Dec. 15, 2009
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