
Assessment
Course and Instructor Evaluation: If It’s So Good,
Why Does It Feel So Bad?

Patti Shank, January, page 4

Using Surveys to Improve Course, Programs, and
Instruction, Part 1

Patti Shank, June, page 4

Using Rubrics to Improve Teaching, Learning, and
Retention in Distance Education

Cindy Rippé, July, page 3

Using Surveys to Improve Courses, Programs, and
Instruction, Part 2

Patti Shank, July, page 4

What to Evaluate, Part 1
Patti Shank, February, page 4

What to Evaluate, Part 2
Patti Shank, March, page 4

Tips From the Pros: Put Content before Grammar
in Discussions

August, page 1

Using Surveys to Improve Courses, Programs, and
Instruction, Part 3

Patti Shank, August, page 4

Using Surveys to Improve Courses, Programs,
and Instruction, Part 4

Patti Shank, September, page 4

Using Surveys to Improve Courses, Programs, and
Instruction, Part 5

Patti Shank, October, page 4

Improving Problem Solving Through Concept Map
Assessment

Donna Saulsberry, page 2

Using Clickstream Recording to Make
Learning Visible

Kimberly J. Eke, November, page 3

Collaboration
Tips From the Pros: Document Sharing Can Help
Students Collaborate

December, page 1

Communication
Tips From the Pros: using IM to Reach Students

June, page 1

Community
Tips From the Pros: 7 Indicators of Community

February, page 1

Using Group Audio Communication to Enhance
Social Connectedness in the Online Classroom

Michele Wallen, Sloane Burke, and Jody Oomen-
Early, June, page 1

Course design
Inviting Experience Rung by Rung: Designing
Effective Literature Ladders

Jan Schmittauer, January, page 1

Consider Learner Characteristics, Learning
Conditions in Course Design

Rob Kelly, January, page 8

Tips From the Pros: 4 Suggestions for Incorporating
Multimedia in the Online Classroom

July, page 1

Some Students Want Synchronous Learning
Rob Kelly, September, page 1
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Tips From the Pros: 7 Things to Personalize Your
Online Course

October, page 1

You, Live: Pump Up Your Online Courses, Page 1
Patti Shank, November, page 4

Using YouTube: Practical Applications for 21st
Century Education

Jeffery Gentry, August, page 1

Publisher Involvement: Lessons Learned and
Resolutions for Responsible Textbook Selection

Aimee Luebben, September, page 2

Online Teaching Fundamentals: What’s New(s)?
Pump Up Your Online Courses, Part 2

Patti Shank, December, page 4

Course development
Tips From the Pros: Plan Your Course for Reuse

March, page 1

The Multimedia Dilemma: Questioning Beyond the
What to the Why

Amber Dailey, B. Jean Mandernach, and Emily Donnelli,
December, page 1

Course management
5-4-3-2-1 Countdown to Course Management

Shay Rahm-Barnett and Daniel P. Donaldson,
March, page 2

Up-Front Housekeeping for Web Courses;
Facilitating Consistent Performance with First-of-
Semester Strategies

Lori Norin and Tim Wall, October, page 1

Keeping Your Classes on Track During the
Holidays!

Errol Craig Sull, November, page 6

3rd Annual On the Road: Getting the Most Out of
Your Laptop or PC for Very Productive Teaching,
Part 1

Errol Craig Sull, September, page 6

3rd Annual On the Road: Getting the Most Out of
Your Laptop or PC for Very Productive Teaching,
Part 2

Errol Craig Sull, October, page 6

11 Practice Priorities to Promote Empathy in Online
Courses

Richard G. Fuller, February, page 1

What to Never, Ever Do in Online Teaching!
Errol Craig Sull, August, page 6

Tips From the Pros: Teaching Upper-Division Math
Courses Online

Markus Pomper, January, page 1

Course quality

Using Surveys to Improve Course, Programs, and
Instruction, Part 1

Patti Shank, June, page 4

Using Rubrics to Improve Teaching, Learning, and
Retention in Distance Education

Cindy Rippé, July, page 3

Using Surveys to Improve Courses, Programs, and
Instruction, Part 2

Patti Shank, July, page 4

What to Evaluate, Part 1
Patti Shank, February, page 4

What to Evaluate, Part 2
Patti Shank, March, page 4

Using Surveys to Improve Courses, Programs, and
Instruction, Part 3

Patti Shank, August, page 4

Using Surveys to Improve Courses, Programs, and
Instruction, Part 4

Patti Shank, September, page 4

Using Surveys to Improve Courses, Programs, and
Instruction, Part 5

Patti Shank, October, page 4

Diversity
Difference = Flavor: Embracing Cultural Diversity in
Online Learning

Josefina (Josie) Lujan, February, page 2
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Engagement
Engaging Students beyond the Online Classroom:
Virtual Student Organizations

B. Jean Mandernach and Teresa Mason,
March, page 3

Using Humor to Engage Students Online
Lisa Panagopoulos, July, page 2

Tips From the Pros: Three Strategies for Engaging
Students Through Multimodal Course Design

Rob Kelly, September, page 1

Feedback
Online Teaching With Errol: Giving Positive
Feedback Online—Even When It’s Negative!

Errol Craig Sull, February, page 6

Offering Multiple Test Trials: Educational Folly or
Learning Opportunity?

Aimee J. Luebben, November, page 1

Interactivity
Developing Interaction Activities for Distance
Education

Rosemary M. Lehman and Richard A. Berg,
October, page 3

Tips From the Pros: 8 Ways to Increase Social
Presence in Online Teaching

Hong Wang, November, page 1

Instructor roles
Workload, Promotion, and Tenure Implications of
Teaching Online

Rob Kelly, June, page 2

Teaching Online With Errol: Become a Better Online
Instructor in 2008

Errol Craig Sull, January, page 6

Teaching Online With Errol: Overcoming Hazards of
Teaching Unfamiliar Online Courses

Errol Craig Sull, March, page 6

Burnout and Online Instruction: 10 Tips to Revive
Your E-Classroom and Yourself, Part 1

Jody Oomen-Early, December, page 8

Teaching Online with Errol: Titles &
Accomplishments Do Not Respect Make

Errol Craig Sull, December, page 6

Student support
Astonishing Instruction: Anticipating Online
Learners’ Needs

Shannon Corona, August, page 5

Ensuring Student Success for a Positive Learning
Environment

Errol Craig Sull, July, page 6

Reaching and Enthusing the New-to-Online-
Learning Student!

Errol Craig Sull, June, page 6

Using Personality and Learning Assessments as a
Metacognitive Icebreaker Activity in the Online
Classroom

Jacqueline A.F.I. Carroll, January, page 5

Team Teaching
Team Teaching With an Embedded Librarian

Rob Kelly, October, page 7

Threaded discussion
Professors Online: The Best-Case Scenario for
Discussion Group Success

M. Louise Ripley, February, page 5

Suggestions for Instructors: 3 Ways to Ensure
Educationally Valuable Talk in Online Discussions

Sedef Uzuner and Ruchi Mehta, July, page 1

Student Moderators in Online Courses
Joan Thormann, March, page 1

Trends
Finding Your Place in an ‘Open World’

Rob Kelly, September, page 8
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