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Assessment

Clarity and Consistency are Essential to Effective

Online Grading
Tim J. Bristol, March, page 3

Evaluation Exchange Link: A Centralized

Alternative to Emailing Assignment Rubrics
Aimee J. Luebben, July, page 1

Making Assessment Real by Incorporating Visual,

Auditory, and e-Handwritten Feedback
Tena B. Crews and Kelly Wilkinson, August, page 5

Blended learning

Putting the Learning in Blended Learning
Ike Shibley, February, page 1

Collaboration

Using Wikis for Collaborative Learning
Rob Kelly, November, page 8

Communication

Tips From the Pros: Ask a Question, Get an Answer
Jim Guinee, July, page 1

Saving Time Online Through Effective

Communication
Kathryn Ley, July, page 2

Tips From the Pros: The Benefits of Text Chat
August, page 1

A Voice Cries Out: Using the Phone in Online

Teaching
Timothy J. Haskell, October, page 2

Course design

Tapping Into Higher-Level Thinking in Online
Courses
Anne Saxe, January, page 2

Online Teaching Fundamentals: That’s Debatable:

Pump Up Your Online Courses, Part 3
Patti Shank, January, page 4

Putting the Learning in Blended Learning
Ike Shibley, February, page 1

Online Teaching Fundamentals: Talke Note(s). Pump

Up Your Online Courses, Part 4
Patti Shank, February, page 4

Tips from the Pros: Using Audio to Enhance Online

Courses
March, page 1

Online Teaching Fundamentals: Get into the Game.

Pump Up Your Online Courses, Part 5
Patti Shank, March, page 4

Learning Styles and the Design of E-Learning: What

the Research Says
Les Howles and Allan Jeong, April, page 1

Online Teaching Fundamentals: Get Real. Pump Up

Your Online Courses, Part 6
April, page 4

Bells, Whistles, and Learning Online
Jerry Kapus, May, page 1

Tips From the Pros: 5 Tips for Using Streaming

Audio and/or Video
Jerry Kapus, May, page 1

An Inexpensive Way to Bring the World to Your

Course
Rob Kelly, May, page 2

Teaching Mathematics Online
Lawrence Jerome, May, page 3

Online Teaching Fundamentals: Who Says So?

Pump Up Your Online Courses, Part 7
Patti Shank, May, page 4
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A Learner-Centered, Emotionally Engaging

Approach to Online Learning
Rob Kelly, June, page 1

USC Goes Beyond Text with Its Innovative Online

Graduate Education Program
Rob Kelly, June, page 2

Teaching Online Science Courses by Using a

Combination of Simulations, At-Home ‘Wet’ Labs
Rob Kelly, June, page 3

Online Teaching Fundamentals: What Really

Happened? Pump Up Your Online Courses, Part 8
Patti Shank, June, page 4

Online Teaching Fundamentals: Are We There Yet?
Using Google Maps for Learning
Patti Shank, July, page 4

Teaching Online With Errol: How to Create Effective

Activities for Online Learning
Errol Craig Sull, July, page 6

Designing a Course with Multiple Entry Points,

Diverse Paths
Rob Kelly, September, page 3

Online Teaching Fundamentals: Tell Me About It:

Using Online Videos to Support Learning
Patti Shank, September, page 4

Capturing the Teachable Moments Online
Eric Frierson, October, page 1

Providing International Learning Experiences

Online
Rob Kelly, November, page 1

Online Teaching Fundamentals: You Had Me at
Hello: Pumping Up Your Online Courses with Simple

Audio Clips
Patti Shank, November, page 4

‘MOVE’ toward Using a Cycle of Inquiry Approach

to Online Teaching
Mary Bowne, December, page 2

Online Teaching Fundamentals: Do Read into It:
Improving Student Understanding from Course
Readings

Patti Shank, December, page 4

Course management

Tips from the Pros: Three Tips for Handling

Disruptive Online Students
Susan Ko, February, page 1

Teaching Online With Errol: Teaching Online
Students for Course Weelks Ahead—Both Easy and
‘Killer’

Errol Craig Sull, November, page 6

Teaching Online With Errol: You'll Get Criticism and
Complaints from Students and Administration—

Knowing How to Address Them Is Crucial!
Errol Craig Sull, December, page 6

First Impressions
Betsy J. Bannier, December, page 8

Engagement

Promoting Student Participation and Involvement in

Online Instruction: Suggestions from the Front
John G. Zappala, February, page 5

Three Ways to Improve Student Engagement in the

Online Classroom
B. Jean Mandernach, March, page 1

Engage Online Learners with Technology: A Free

Tool Kit
Hong Wang, March, page 7

Tips From the Pros: How to Use Twitter to Improve

Engagement
September, page 1

Enhancing Engagement and the Value of the
Course to the Student through Course Organization

and Active Learning
Susan J. Harrington and Kevin S. Floyd,
November, page 3

Feedback

Teaching Online With Errol: Preventing the Number
One Complaint of Online Students: Poor Instructor

Feedback
Errol Craig Sull, May, page 6

Does It Matter How We Give Our Students
Constructive Feedback in a Technology-Mediated

Environment?
Brian E. Harper and William Beasley,
September, page 1

How to ‘See’ if Students Comprehend Material in

Virtual Classrooms
Charlene Gore, September, page 5

Guest experts

Real People Do Worlk: Thanks, Dr. Shanlk
Timothy J. Haskell, July, page 8
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Interactivity

Tips From the Pros: Interactive Tools for Student
Self-Diagnosis
Rob Kelly, November, page 1

Tips From the Pros: How to Increase Interactivity in
an Online Course
December, page 1

Instructor roles

Instructor’s Personality: An Essential Online Course

Component
Rob Kelly, January, page 1

Tips From the Pros: Technology and Personality—A

Couple of Examples
January, page 1

Four Generative Strategies to Promote Learning in

the Online Classroom
Dave S. Knowlton, April, page 5

Teaching Online With Errol: The Online Instructor

Evaluation—Understanding It, Using It, Improving It
Errol Craig Sull, April, page 6

Insights from an Online Learner/Instructor
Rob Kelly, August, page 2

Delineating the Roles of Online Course Facilitators
Rob Kelly, December, page 1

Learner support

How to Handle Learning Disabilities in the Online

Classroom
Rob Kelly, August, page 1

A Voice Cries Out: Using the Phone in Online

Teaching
Timothy J. Haskell, October, page 2

Online instructor support
Burnout and Online Instruction: 10 Tips to Revive

Your E-Classroom and Yourself, Part 2
Judy Oomen-Early, January, page 8

Do You Have What It Takes to Teach Online?
Errol Craig Sull, February, page 6

Teaching Online With Errol: In Teaching Online

Never Overlook the Small Things
Errol Craig Sull, March, page 6

Teaching Online With Errol: The Online Instructor’s
Hidden Assistant: The Online Student
Errol Craig Sull, June, page 6

Teaching Online With Errol: Maximize Your
Computer for a Better Teaching Experience—Part 1
Errol Craig Sull, September, page 6

Teaching Online With Errol: Maximize Your

Computer for a Better Teaching Experience—Part 2
Errol Craig Sull, October, page 6

Resources

Teaching Online With Errol: Your 2009 Online

Teaching Guide
Errol Craig Sull, January, page 6

Online Teaching Fundamentals: Watch Your
Language! Using Glossaries to Support Online

Learning
Patti Shank, August, page 4

Teaching Online With Errol: The Internet Library: A

Great Resource Underused by Online Instructors
Errol Craig Sull, August, page 6

Threaded discussion

Tips from the Pros: Promoting Early, Active

Discussion
April, page 1

Tips From the Pros: Use Message Prompts to

Promote Deeper Discussion
June, page 1

Tips From the Pros: Maintaining Motivation in

Online Discussions
October, page 1

Houw to Use Discussions in Skills-Based Courses
Rob Kelly, October, page 3

Online Teaching Fundamentals: Effective Ways to
Reduce Offensive and Nonvaluable Discussion
Postings

Patti Shank, October, page 4

Time management

Saving Time Online Through Effective

Communication
Kathryn Ley, July, page 2
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