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How Can I Write Better 
Exam Questions to 
Measure Student 
Performance and 
Learning?

Multiple-choice exam questions can be an 
effective way of measuring student performance 

and learning. Refreshing and reinvigorating exam 
question sets provides students with more effective 
examinations. But what can instructors do to develop 
better exam questions?

This 20-Minute Mentor shares suggestions for creating 
and evaluating exam question sets, with an emphasis 
on writing good multiple-choice exam questions. 
These recommendations will help instructors write 
improved questions to more effectively assess their 
students’ knowledge of course material.

Upon completion of this program, you’ll be able to:

• Have a better understanding of how to write 
effective exam questions, especially multiple-
choice questions

• Consider what they might do to improve the 
effectiveness and fairness of their exam questions

• Recognize the obligation they have to evaluate 
and improve their exam questions
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